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WHAT TO EXPECT

Main 800.735.4627

ABOUT US
Since 1977, when Harry J. Lawall & Son, Inc. was 

founded by a father and son team of practitioners, 
the company’s focus has been to provide high quality 
devices and superior patient care. This commitment to 
excellence has enabled Lawall to grow from a small 
‘mom and pop operation’ to a respected prosthetics and 
orthotics provider with over 200 employees at over 20 
offices in four states.

Advances in technology are creating more efficient, 
safer, and intelligent prostheses which can have 
a tremendous impact on the lives of our patients, 
Prostheses are continually getting closer to mimicking 
the anatomical parts they are designed to replace 
allowing patients to do the things they love with more 
confidence and ease. That’s why our practitioners are 
passionate about new technology. We pride ourselves on 
being up to date with the latest advancements in the 
field to offer patients the full spectrum of care.

PROFESSIONAL CERTIFICATIONS 
AND ACCREDITATIONS

When searching for a qualified prosthetist, the 
qualifications of both the practitioner and the company 
where he or she works should be of primary concern. 
Lawall Prosthetic & Orthotic Services is a corporate 
member of the American Orthotic & Prosthetic 
Association (AOPA) and our facilities are accredited by the 
American Board for Certification in Orthotics, Prosthetics 
& Pedorthics, the highest standard in the profession. 
Additionally, Lawall is a national sponsor of the Amputee 
Coalition, the country’s leading organization on limb loss.

Lawall employs only well-trained and highly-skilled 
practitioners certified by the American Board for 
Certification in Orthotics and Prosthetics (ABC) and 
licensed within the states where they practice. An ABC 
certification assures that the practitioner has met the 
profession’s most rigorous standards through intensive 
training, including undergraduate and post graduate 
education, apprenticeships or residency programs, 
and passing a three-part comprehensive examination. 
Credentials must be renewed every five years and 
practitioners must complete a mandated number of 
continuing education credits to maintain competency.

LOCATIONS

*Denotes clinic site located within Nemours Children's Specialty Care 
**Denotes clinic site located within Integrity Physical Therapy

PENNSYLVANIA
Langhorne (Main Office)
3000 Cabot Boulevard W., Suite 260 
Langhorne, PA 19047 
Phone 215.338.6611 • Fax 215.338.7598
Coopersburg
21 N. Main Street, Suite 3
Coopersburg, PA 18036
Phone 484.863.9201 • Fax 484.863.9066
Harrisburg
883 S. Arlington Avenue
Harrisburg, PA 17109
Phone 717.541.1605 • Fax 717.541.1607
Hershey
Hershey Medical Center, 30 Hope Drive, Suite 2100 
Hershey, PA 17033
Phone 717.531.5882 • Fax 717.531.4309
Philadelphia
8028 Frankford Avenue
Philadelphia, PA 19136
Phone 215.338.6611 • Fax 215.338.7598
Philadelphia (Center City)
1740 South Street, Suite 501 
Philadelphia, PA 19146 
Phone 215.332.7920 • Fax 215.332.7950
Pottstown
Sunny Brook Village, 800 Heritage Drive, Suite 803
Pottstown, PA 19464
Phone 610.705.5797 • Fax 610.705.5795
Springfield
Mills of Victoria, 1489 Baltimore Pike, Building 109 
Springfield, PA 19064 
Phone 610.544.1281 • Fax 610.544.1387
Enola (West Shore) 
2020 Good Hope Road 
Enola, PA 17025 
Phone 717.732.2848 • Fax 717.732.2892
Willow Grove
701 N. Easton Road
Willow Grove, PA 19090
Phone 215.657.3344 • Fax 215.657.3742

DELAWARE
Dover
514 N. DuPont Highway
Dover, DE 19901
Phone 302.677.0693 • Fax 302.677.0930
Wilmington (Nemours)
A.I. DuPont Institute, 1600 Rockland Road
Wilmington, DE 19803
Phone 302.429.7625 • Fax 302.429.7683

Wilmington
1822 Augustine Cut-Off
Wilmington, DE 19803
Phone 302.427.3668 • Fax 302.427.3682

NEW JERSEY
Cape May Court House**
1261 S. Route 9
Cape May Court House, NJ 08210
Phone 609.463.1042 • Fax 856.691.7147 
Cherry Hill
1030 N. Kings Highway, Suite 301
Cherry Hill, NJ 08034 
Phone 856.616.1885 • Fax 856.691.7147 
Lawrenceville
86 Franklin Corner Road
Lawrenceville, NJ 08648
Phone 609.895.1141 • Fax 609.844.0284
Vineland
3071 E. Chestnut Avenue, Suite E15
Vineland, NJ 08361
Phone 856.691.7764 • Fax 856.691.7147
Wall
1973 Highway 34, Suite 101
Wall, NJ 07719
Phone 732.655.9650 • Fax 848.469.8507

FLORIDA
Orlando  
1509 S. Orange Avenue 
Orlando, FL 32806 
Phone 321.300.7045 • Fax 321.300.7179
Orlando (Lake Nona)* 
6535 Nemours Parkway 
Orlando, FL 32827  
Phone 407.567.5190 • Fax 407.567.5191
Melbourne*  
1270 N. Wickham Road, Suite 490 
Melbourne, FL 32935 
Phone 321.300.7045 • Fax 321.300.7179
Lakeland*  
1324 Lakeland Hills Boulevard 
Lakeland, FL 33805 
Phone 321.300.7045 • Fax 321.300.7179
Lake Mary*  
3300 W. Lake Mary Boulevard, Suite 100 
Lake Mary, FL 32746 
Phone 321.300.7045 • Fax 321.300.7179
Winter Garden*  
2020 Daniels Road 
Winter Garden, FL 34787  
Phone 321.300.7045 • Fax 321.300.7179

Main 800.735.4627 • www.lawall.com

STAY CONNECTED WITH US



During your initial visit one of our prosthetists will 
give you an overview of Lawall’s clinical care process 
and explain the importance of the patient/practitioner 
partnership.

In addition, a new patient form will be completed and 
reviewed so that Lawall will be able to start a patient 
chart to have a record of your care moving forward. 
You will also be asked to provide your insurance 
information in order to set up your patient account.

Once these preliminary steps have been completed, 
a patient evaluation will be made by one of our 
prosthetists. During this evaluation, the prosthetist 
will ask you questions about your occupation, lifestyle, 
interests, activity level, and goals for your treatment. 
You will also be given the chance to ask questions. The 
interview and evaluation will assist us in developing a 
treatment plan and designing a prosthetic device that 
best meets your specific needs, so please provide as 
much information as possible.

Lastly, the prosthetist will scan, measure and/
or cast your limb to provide the prosthesis that was 
prescribed for you. In many instances, you will initially 
be fit with a clear diagnostic test socket. This is used 
to allow your prosthetist to make adjustments and 
modifications before the prosthesis is created.

As you begin the prosthetic process, there are a few 
things to keep in mind that will hopefully help make 
your journey easier to navigate. Everyone heals and 
progresses at a different pace. Your prosthetist will 
work with you and your care team to ensure you are 
making strides to obtain your goals. Many amputees 
find it helpful to meet with a peer visitor (someone 
who has gone through amputation) to answer your 
questions based on their own experience. Your 
Lawall prosthetist can help you find a support group 
or peer visitor if you are interested. 

When you receive your final prosthesis, your 
prosthetist will provide you with a wear-in schedule, 
so you can gradually get accustomed to wearing it. 
He or she will also explain how to don and doff your 
device, plus give instructions for maintenance and 
care of your device.

During the first year, your residual limb will 
continue to change shape so you will need to have 
regular follow up appointments with your prosthetist 
for modifications and adjustments, in addition to 
follow up appointments with your physician. It is 
not uncommon to need a new socket or an entirely 
new prosthesis. Your prosthetist will continually be 
monitoring your limb, your activity level and overall 
goals throughout the process to ensure that you 
have the most appropriate componentry and 
best fitting socket to enable you to reach 
your fullest potential.

Expect to continue with physical 
therapy (for lower extremity amputations) 
or occupational therapy (for upper 
extremity amputations) with your 
prosthesis to receive additional 
training and exercise. Take 
advantage of the resources 
offered by connecting with 
a certified peer mentor and/
or attending a support group 
event designed to provide 
the opportunity to meet and 
engage with others who have 
experienced limb loss.

As time passes, wearing a 
prosthesis and integrating it into 
your old patterns will become more 
routine for you. We know it will be 
challenging at times, but Lawall 
will be there to support 
you. Your hard work and 
dedication will pay off.

Depending on the care plan established by the 
team, your pre-prosthetic training will likely involve 
skin care, muscle strengthening, pain management 
(desensitizing your residual limb and scar tissue), and 
limb shaping. In most cases, your prosthetist will 
employ the use of a shrinker or compression sock to 
control the swelling.

Follow up visits with your physician to check 
healing progress will take place during this time and 
pre-prosthesis fitting concerns will be addressed. 
Once your limb is well-healed and much of the initial 
swelling has gone down, your physician will release 
you for a prosthesis and your prosthetist will begin 
the process of building your socket. There are a 
variety of ways to create a socket, and your clinician 
will share with you how he/she achieves the best fit.

RECEIVING YOUR PROSTHESISPRE-PROSTHETIC PREPARATION YOUR INITIAL VISIT


